
 

 

 

JustGiving Becomes the First Major Online 

Giving Platform to Sign Up to the 

Fundraising Regulator Code 

• The company hopes that this commitment, in partnership with the wider 
third sector, will strengthen public trust in charities 
 

*FOR IMMEDIATE RELEASE* 

London, [11 JANUARY 2019]: JustGiving, the world’s leading online giving platform, 

today announces it has completed its registration with the Fundraising Regulator and 

is now a full signatory to the Fundraising Code of Conduct.  

This move comes after months of close work with the Regulator to ensure that 

JustGiving provides the clearest information possible to fundraisers and donors of their 

rights and responsibilities, as well as what they can expect from JustGiving in terms 

of service, costs and security. 

Commenting on JustGiving’s commitment to leading the sector in online fundraising 

standards, Keith Williams, General Manager of JustGiving in the UK and Ireland, 

said:  

“JustGiving sees our continued and close partnership with the Fundraising Regulator 

as a fundamental way to begin to strengthen public trust in the charity sector, that we 

all know provides so much good in the world.  

With the changing and deepening consumer expectations around trust and consumer 

experience, this will be a renewed commitment from JustGiving to our charity partners 

to work closely, collaboratively and openly to ensure we are providing clear guidance 

to donors, fundraisers and charity partners alike.” 

JustGiving’s commitment to upholding the Code of Conduct will be coupled with a 

continuing consultation process, which will provide a renewed focus on listening and 

reacting to the needs of the platform’s charities—strengthening an already strong and 

enduring partnership of more than 18 years. 

Responding to JustGiving’s registration, Gerald Oppenheim, Chief Executive at the 

Fundraising Regulator said: 

“We are pleased to have JustGiving sign up to the Code of Fundraising Practice. The 

Code was created to ensure that the public can have trust in our sector—and with 

online donations continuing to grow, it is more important than ever that platforms like 

JustGiving commit to upholding that code. We look forward to working closely with 

JustGiving to do just that.” 



 

 

JustGiving has been working with charity partners since November on a consultation 

process discussing how to best work together in an environment of increasing public 

and governmental scrutiny and is planning to release the outcomes of this consultation 

in the coming months. 

- ENDS - 

Notes to editors: 

About JustGiving. JustGiving (a Blackbaud Company) is the world's online giving 
platform, enabling 24 million people to raise £3.5 billion for over 26,000 charities 
since launching in 2001. As a tech-for-good company, JustGiving develops world-
class technology and innovative tools to fulfil its mission to connect people with the 
causes they care about. By making giving more simple, social and rewarding, 
JustGiving helps all causes, charities and people in need to reach more people and 
raise more money.  
 
Contact: 
 
Rhys Goode – rhys.goode@justgiving.com / 0207 067 0963 
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