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Streamline Fundraising to Raise More 
Blackbaud Raiser’s Edge NXT is the first truly comprehensive cloud-based 
software purpose-built exclusively for fundraising. With its help, you can spend 
more time on your mission by breaking down departmental silos, aligning 
disparate processes, uniting your team members, and providing organizational 
cohesion. Additionally, you’ll reduce time spent on administrative tasks by 
streamlining your data and reporting processes to set a stable foundation for 
growth in one smart, all-inclusive cloud solution. 

For organizations using The Raiser’s Edge, there is no conversion, no downtime, 
and zero loss of functionality involved with moving to Blackbaud Raiser’s Edge 
NXT—simply an extension of features and accessibility. 

Blackbaud Raiser’s Edge NXT® 
For Healthcare Organizations

Imagine the time you could save if all donor and prospect 
information was in one solution that complies with the HIPAA 
Privacy Rule. A solution that enables frontline fundraisers to 
access all the information they need - from gift history to wealth 
ratings - including the ability to pull their own lists. 

Blackbaud Raiser’s Edge NXT is the cloud fundraising and 
relationship management solution that delivers - backed by more 
than 30 years of unparalleled fundraising expertise.

Benefits Specifically for 
Healthcare Organizations

3 Track physician 
engagement associated 
with grateful patient 
fundraising including donor 
meetings, proposals with 
clinician participation, and 
gifts received.

3 Streamline your tribute 
gifts with online donation 
forms that automatically 
notify the care team when 
a gift is made. Use this 
information to populate 
your recognition wall.

3 In a time of mergers 
and acquisitions, feel 
confident leaning on 
Blackbaud’s experienced 
team to combine all 
organizational data. 

“Using Raiser’s Edge NXT, our organization has          
been able to streamline fundraising and outreach 
initiatives, and organize our data to better help us in the 
communities that we serve.”
—Beth Gibney, Financial and Database Analyst, AtlantiCare Foundation
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• 

• On-The-Go Access
Blackbaud Raiser’s Edge NXT is accessible on any 
device, any time. All features are available in mobile 
view, including the ability to connect to GPS from the 
constituent record. Login through any web browser 
and reset your own password with single-sign on at 
www.blackbaud.com.

• Customizable Constituent Records
Tiles containing important supporter information 
can be moved so each user has access to their most 
important information immediately. Tiles include 
contact information, giving history, and wealth ratings 
at their fingertips. Staff members do not have to rely 
on the operations person to pull a report.

• Automated “To Do List” Updated Daily
Smart Tags make Blackbaud Raiser’s Edge NXT easy 
to use even for non-tech savvy staff. Information is 
automatically calculated every night to notifies you 
of the people in your portfolio have recently given, 
have higher giving potential, a birthday coming, a past 
due pledge, or who haven’t been contacted or given 
in a while, prompting you to take timely, appropriate 
action.

• Identify Prospects with Capacity Using Wealth 
Ratings and Next Ask Amounts
Integrated analytics within Blackbaud Raiser’s Edge 
NXT help organizations identify their constituents’ 
gift capacity and make recommendations for gift ask 
amounts. 

Simple and reliable ratings appear on constituents’ 
profiles, and lists include a ranking of all screened 
constituents from highest to lowest wealth. 

• Automatic Reporting and Dashboards
Out of the box dashboards and reports let you know 
how your organization is performing at all times so 
you can provide updates and quickly take action. 
Customize dashboards based on what’s important to 
you and achieve a clear view of your organization’s 
performance.

• Personalized Portfolio Management
Work centers are designed to give frontline 
fundraisers all the needed information in one 
place, including areas of focus, actions completed, 
constituents who need attention, proposals in 
progress, gifts received, and progress towards goals. 
Work centers are customizable for each user.  

Healthcare Organizations Grow Efficiency with Easy Access to Information
Blackbaud Raiser’s Edge NXT provides an intuitive interface with mobile access from any device, and a customizable, 
user experience designed to give each person in the organization quick access to the information they need.
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• Simplify Communication with Built-In Emailing
Within Blackbaud Raiser’s Edge NXT, send unlimited 
mobile-friendly emails using 18 best-practice email 
templates (or build a fully customized email from 
scratch). On the constituent record, see the emails 
that the constituent opened. Evaluate key campaign 
metrics—such as bounce rate, open rate, click rate, 
and conversion rate—and evolve your messages’ 
effectiveness to improve future campaigns.

• Maximize Peer-to-Peer Fundraising Campaigns
Blackbaud Peer-to-Peer Fundraising™, powered by 
JustGiving™, is included with Blackbaud Raiser’s Edge 
NXT. Empower supporters to fundraise for your cause 
and grow support for your organization with this 
industry-leading software. Supporters can create 
online donation forms and start campaigning for 
donations on your behalf. Plus, their progress and 
actions feed directly into their constituent record in 
Blackbaud Raiser’s Edge NXT.

• Easily Log Notes and Actions
Create a culture of cultivation and stewardship within 
your organization when all staff are logging notes 
and actions to provide transparency and consistency 
in outreach. Log notes via talk-to-text immediately 
after donor visits or check progress from the palm of 
your hand.

• Automate Processes to Save Time
Create and edit automated processes—known as 
workflows—based on actions within the system. For 
example, when a new constituent record is added, 
create a workflow that starts a series of welcome 
emails, or assigns a fundraiser to follow-up with a 
phone call or meeting.

• Manage On-Site Events with Ease
Events Management in Blackbaud Raiser’s Edge NXT 
provides a modern, mobile-friendly administrative 
user experience which streamlines the lead-up to your 
event and handles onsite attendee-related tasks—
such as tracking attendance and accepting onsite 
payments—in real time.

Easily create lists of actions, constituents, gifts, and 
opportunities by applying filters based on relevant 
criteria, with no need for complex query language. 

Lists in Blackbaud Raiser’s Edge NXT look like a 
spreadsheet but are a thousand times better—with 
relevant information logically grouped together and 
the ability to drill down to the record level (just by 
clicking on any field) when more information is needed. 

Healthcare Organizations Raise More Money with an All-in-One Solution
Blackbaud Raiser’s Edge NXT includes innovative tools that help you communicate and fundraise more effectively, 
empowering you to attract new supporters and inspire them to get involved. In one place, you can see the events 
attended by a constituent, which emails he opened, his last gift amounts, and more.

http://www.blackbaud.com
tel:+8004439441
mailto:solutions%40blackbaud.com?subject=
http://www.blackbaud.com


About Blackbaud
Leading uniquely at the intersection point of technology and social good, Blackbaud connects and empowers organizations to increase their impact 
through cloud software, services, expertise, and data intelligence. We serve the entire social good community, which includes nonprofits, foundations, 
companies, education institutions, healthcare organizations, and the individual change agents who support them.
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• Simplify Gift Processing
Database administrators can now add single or 
batch gifts, process recurring gifts, and easily create 
branded donation forms.

• Access In-Product Help
In-product help is specific to the screen you are on.

• Extend Your Database with Open API
Built on SKY API, Blackbaud Raiser’s Edge NXT can be 
extended by virtually endless additional applications.

• Schedule Social Media Posts
Create, schedule, and send 
Facebook and Twitter posts. 
Plus measure your reach and 
engagements.

• Update Addresses 
Automatically
Automated appends to 
missing/inaccurate addresses 
and deceased records.

• Keep an Eye on Data Issues
Data Health Scorecards 
provide insight into database 
health and recommend 
corrective measures.

• Benchmark Against Peers
Compare metrics like retention 
rate, revenue, and number of 
donors against other similar 
organizations.

Even more to love about Blackbaud Raiser’s Edge NXT
Through exclusive access to the world’s most expansive philanthropic data intelligence, the intuitive Blackbaud 
user experience is built to push actionable insight through easy-to-use interfaces, maximizing user adoption 
and performance.

Learn how to make the most of your 
constituent data with Blackbaud 
Raiser’s Edge NXT.

Get in Touch
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