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The Cloud Solution for  
Healthcare Organizations 
Fuel game-changing engagement.

As a healthcare leader, you’re focused on driving impact and engaging 

patients and supporters while powering high-impact philanthropy. To 

reach your goals, you need a cloud solution built for social good that 

delivers unmatched data intelligence to help you stay competitive and 

ensure sustainability. Blackbaud understands the unique workflows 

and challenges of healthcare organizations, so our comprehensive 

cloud solution provides integrated and comprehensive capabilities 

built just for you.

4 out of 5 of the most 
influential nonprofits use 
Blackbaud solutions.* 
*Source: TheStreet®, 2016
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About Blackbaud
Leading uniquely at the intersection point of technology and social good, Blackbaud connects and empowers organizations to increase their impact 
through cloud software, services, expertise, and data intelligence. We serve the entire social good community, which includes nonprofits, foundations, 
companies, education institutions, healthcare organizations, and the individual change agents who support them.

Fundraising and Relationship Management
With a powerful fundraising and relationship 
management system, you can streamline 
your fundraising and consolidate disparate 
processes, communications, and donor data 
into one holistic solution with increased 
visibility. Ensure that your technology 
infrastructure supports future growth, and 
win the confidence of key stakeholders with 
enhanced reporting that sheds new light on 
your organization’s performance. 

Marketing and Engagement
Create engaging and effective employee 
giving campaigns with integrated marketing 
tools, so you can improve donor retention and 
engagement with your healthcare mission. 
Create new, compelling campaign opportunities 
and crowdfunding events, and personalize 
every interaction with your supporters. 

Analytics
Build a robust grateful patient program 
and identify prospects with the highest 
likelihood to give with enhanced and targeted 
analytics. Provide healthcare gift officers 
with the information they need to effectively 
communicate with donor prospects and make 
the right ask at the right time. Understand your 
fundraising efficacy and the unique personas 
of your healthcare donors to elevate your 
mission’s impact.

Financial Management
With a financial management system designed 
specifically for healthcare organizations, you’ll 

gain increased efficiency, on-demand and 
mobile access, an improved user experience, 
and accelerated data entry. Easily manage 
unique financial reporting requirements, 
demonstrate stewardship of contributed 
funds, and ensure regulatory compliance with 
enhanced accountability.

Payment Services
Protect your organization with a fully PCI-
compliant payment processing system that 
leverages point-to-point encryption and enables 
fraud management tools. Give your supporters 
a trusted and convenient experience with 
multiple payment options, eliminating the need 
for multiple vendors.

Grant and Award Management
Manage and track project funding requests, 
increase collaboration, and easily communicate 
with fundraising partners throughout the 
entire grant cycle. Institute a formal process for 
hospital team members to request funding for 
your organization. 

Social Responsibility
Increase employee engagement with simple 
activity trackers and incentive programs, and 
let employees express their own interests 
and passions with expansive options. Tell your 
mission’s story with clear data and 360-degree 
insight into your programs.

Purpose-Built Capabilities to Power Your Mission
The Cloud Solution for Healthcare Organizations provides a flexible and scalable way to connect your organization 
and impact every engaged supporter—from grateful patients to volunteers, employees, and community members. 
Our cloud enables you to engage existing patients, increase philanthropic giving to your organization, benefit your 
community, and tell your story. 

Discover the Cloud Solution  
for Healthcare Organizations.
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