CUSTOMER SPOTLIGHT

Sarcoma UK

“Within two months of launching a direct mail campaign
using Blackbaud Online Express, we have seen a significant
increase in regular donors.”
—Lorena Cela,
IT and Database Manager

Founded in 2011, Sarcoma UK’s mission is to increase knowledge and
awareness of sarcoma through ground-breaking programmes that inspire
involvement and transform the landscape for everyone affected by sarcoma
cancer. The charity works with patients, carers, supporters, health professionals
and researchers to drive awareness of sarcoma, promote early diagnosis and
improve patient experience. The organisation pledges to invest over £3 million
into sarcoma research by 2020 with the aim of finding effective treatment for
the disease within the next 10 years.
Lorena Cela, IT and database manager at Sarcoma UK, shares how Blackbaud
Online Express is transforming the way the organisation engages supporters to
improve its fundraising results.

Why did you choose Blackbaud Online
Express?
“Already being a Raiser’s Edge user, I was delighted to hear about Blackbaud
Online Express. With the launch of our new donor-centric website, we needed
a way to better engage with our supporters. Blackbaud Online Express just
seemed to be the perfect solution, because it provides fundraising and event
registration forms as well as email marketing tools. It also integrates seamlessly
with Raiser’s Edge, so all of our supporter records are automatically updated.
The pricing structure was very appealing as well and worked perfectly for our
small but growing non-profit.”
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What impact has Blackbaud Online Express
had on your non-profit?
“We have noticed significant changes throughout the organisation, and our
donations have already increased. The launch of the website was followed
shortly by our first-ever direct mail campaign, where we asked our supporters
to give £10 a month or a one-off donation. This appeal received a significant
response with an increase in regular donors. It’s been great to provide a
platform that our donors are able to access with ease. We couldn’t have
executed an appeal so smoothly and effectively without Blackbaud Online
Express.”

“As a growing non-profit,
it’s vital that we can
rely on robust software
and solutions, and with
Blackbaud we have this.”
—Lorena Cela,
IT and Database Manager

Would you recommend Blackbaud Online Express?
“I’m so impressed with Blackbaud Online Express and the support that we receive from the Blackbaud staff. As a growing
non-profit, it’s vital that we can rely on robust software and solutions, and with Blackbaud we have this. The ease of use is
fantastic, and we are now able to easily quantify the return on investment. Most importantly, this can be reinvested back into
the essential work we do to achieve our mission.”
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