CUSTOMER SPOTLIGHT

Pennsylvania SPCA
“Everyone on our team is impressed with Raiser’s Edge NXT,
and they love the user-friendly interface.”
—Katie Fritz,
Manager of Development Operations

The Pennsylvania SPCA (PSPCA) is the state’s oldest, largest, and most
comprehensive animal welfare program. They have been the leading advocate
for animals since 1867. The PSPCA rescues animals from cruelty and neglect,
providing medical rehabilitation until they are healthy enough to be placed
with loving families. The PSPCA brings its mission to life through the lifesaving
efforts of their humane law enforcement (HLE) and litigation division, in-house
shelter hospital, low-cost veterinary services, behavior and enrichment program,
humane education, and placement of abandoned animals in loving forever homes.

Online Giving Spikes with Raiser’s Edge NXT
and Blackbaud Online Express
The PSPCA determined that it needed a platform that could provide a mobile friendly
donation page. With the knowledge that people prefer to donate online and through
their mobile devices, Katie Fritz, manager of development operations, spoke to a
representative at Blackbaud about the online donation options available to the
organization, and it was determined that Online Express best fit the needs of PSPCA.
Staff members were using Blackbaud’s Raiser’s Edge™ 7 for their CRM, Blackbaud’s
Sphere™ for their online giving platform, and Constant Contact® for their email marketing.
When Katie learned that they could upgrade to Raiser’s Edge NXT, Blackbaud’s
cloud-based solution built exclusively for nonprofits, and bundle in Online Express,
it was an easy sell. This allowed the organization to have one set of solutions that
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integrated flawlessly, which reduced manual data entry by the staff. Now, Blackbaud
provides all the solutions that PSPCA need to keep the organization running efficiently.
PSPCA had a very easy migration over to Raiser’s Edge NXT with Online Express,
and as a result, had the platform up and running in time for their #GivingTuesday
campaign. The organization brings in 25% of their annual donations during the month
of December, so it was imperative that its online giving platform be live in time for
#GivingTuesday. In December of 2016, just a few weeks after the implementation
of Raiser’s Edge NXT and Online Express, the organization’s tribute gifts compared
to 2015 increased by 149%, online gifts increased by 259%, number of gifts increased
by 255%, and dollars given increased by 365%. Katie attributes this large increase
to the fact that, now with Online Express, it is so much easier to give a gift online and
use the comment field to designate tributes and memorials for gifts. In addition, Online
Express gathers more accurate donor information that flows into Raiser’s Edge NXT
so that Katie and her staff can continue to cultivate those donors.

“Now, when emails bounce,
it’s not a big mystery as to
whether the donor received
the email or not. Online
Express does the work for
us and it has made our lives
so much easier.”
—Katie Fritz,
Manager of Development Operations

Another feature of Online Express that PSPCA has benefited from is the recurring
gift platform. Previously, staff members had to direct their donors to a specific page
to set up a recurring gift. Now, with Online Express, all web forms allow the donor
to specify whether they would like to make their gift a recurring one. Because of the
ease of use, PSPCA has seen a significant increase in recurring gifts. In addition
to an increase in gifts, the organization has been able to send out more emails to
its donors. Using EmailFinder in Raiser’s Edge NXT, the staff at PSPCA discovered
addresses they had not been able to use because it was too expensive to add
them to Constant Contact®. Now that staff members are using these emails with
Online Express, they have been able to recapture a significant number of lapsed
donors because they can now be solicited inexpensively.
Now that PSPCA is up and running on Raiser’s Edge NXT, the staff is loving the
usability of the platform: “Everyone on our team is impressed with Raiser’s Edge NXT, and they love the user-friendly interface,”
shared Katie. The front-line fundraisers are using it every day for prospecting and contacting donors, which they find to be very
easy with NXT. Prior to Raiser’s Edge NXT, they would have to ask Katie for lists to help research new prospects. PSPCA’s
fundraisers find NXT easy to navigate and they take full advantage of the opportunities, actions, and notes tabs within the
WebView. The future is bright for PSPCA and the staff is excited to see what the future will bring. Katie and her team are
confident that they will continue to see online donations, tributes, and recurring gifts continue to increase this year, which
means more money to improve the lives of Pennsylvania’s animals.
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