
CUSTOMER SPOTLIGHT

The Montessori School of Manhattan

The Montessori School of Manhattan is a private school for children ages two to six. The school believes each child is 

the community’s best chance for a promising future. The experienced team of Montessori educators share the distinct 

privilege of shaping that future by instilling the students with respect for themselves and others, grace and courtesy,  

and a passion for lifelong learning.

Superstorm Sandy is No Match for MSM  
and “ON” Products
Today’s parents expect their child’s school to have a seamless online experience 

that reflects the valuable learning experience the school provides. The Montessori 

School of Manhattan knew it needed to improve its online presence and 

communication so it could continue to keep parents connected and provide a 

safe school environment at all times.

The school had outgrown its old school management system and was looking to 

embrace the fast-paced, mobile nature of the modern world. With a new solution, 

the school hoped to gain a website that was responsive and mobile friendly and 

get consolidated data that could be managed from anywhere. Sharahn McClung, 

director of administrative affairs, chose Blackbaud’s onMessage and onCampus, 

“Having access to your phone is how the world is progressing. 
This is the mode of how information is passed on; we knew  
we needed to enter into that mode because otherwise we 
would have been left behind.”

—Sharahn L. McClung, 
Director of Administrative Affairs

The Montessori School of 
Manhattan is powered by:

 • onMessage®

 • onCampus®

Learn more about the “ON”  
products with a free demo  
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because she knew the systems were powerful enough to provide the school 

community with the desired online experience, as well as instant online access 

when it was needed most. 

When Hurricane Sandy hit the city in late 2012, the Montessori School of Manhattan 

lost all power and access to its buildings for a week. The school administration 

needed to reach families, and it needed to reach them quickly. With onMessage’s 

Pushpages, the school didn’t miss a beat and was able to use its two-way 

communication functionality to connect with families and confirm they were safe.  

On a day-to-day basis, the “ON” products have streamlined tasks and made 

actions much easier while still ensuring school security. “I was very excited about 

the ability, in two seconds, to quickly determine who’s allowed to pick up a child. 

That information is stored for us, and it’s at everybody’s fingertips. This allows us 

to offer that sense of security to our families,” said Sharahn.

onCampus helps with the student body’s health and medical records too. Each 

child is required to have a cumulative health form that details emergency contact 

information, medications and allergies, and other medical data that the school 

might need. This acts as a significant safeguard, especially outside of school like 

at recess or on field trips. If an emergency arises, teachers and administrators 

can easily access the health and medical information in onCampus from their 

smart phone or tablet. 

In addition to safety benefits, because onMessage and onCampus are available 

on mobile and hand-held devices, busy parents have the concise, easy-to-read 

information they need at all times. This functionality has become key in how the 

school stays connected with its families and provides another layer of safety that 

parents value.

Since implementing onMessage and onCampus, the Monterssori School of 

Manhattan has been able to drastically improve its overall communication to 

fit the fast-paced online, mobile world we live in today. Plus, it’s now able to 

stay connected with parents and families at all times, even in the most chaotic 

situations when it’s needed most.   

“onMessage and onCampus 
has made managing data 
faster because it’s in one 
place, and I can access it 
wherever I am.”

—Sharahn L. McClung, 
Director of Administrative Affairs
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