
CUSTOMER SPOTLIGHT

Free to Breathe

Free to Breathe is a partnership of lung cancer survivors, advocates, 

researchers, healthcare professionals, and industry leaders united by a 

commitment to finding a cure for lung cancer. By funding research with the 

greatest potential to save lives, increasing the number of lung cancer patients 

participating in clinical trials, and empowering the lung cancer community, 

Free to Breathe hopes to double the lung cancer survival rate by 2022.

Free to Breathe Works Faster and Smarter with 
Blackbaud Solutions  
Free to Breathe uses a combination of email marketing, personal outreach, and a 

series of events to engage supporters online. With so many different relationships 

to manage, Free to Breathe relies on its CRM solution and online marketing 

tools to provide a 360-degree view of constituents so they can keep supporters 

informed, engaged, and connected to the organization.

With the integrated suite of Luminate CRM, Luminate Online, and TeamRaiser, 

Free to Breathe has been able to increase operational effectiveness while sending 

more personalized communications and tracking event activities. 

Before moving to Blackbaud solutions, Free to Breathe struggled to customize 

email communications. Sending 40 or 50 personalized emails could take as 

long as an hour. Bridget Purchatzke, senior events director at Free to Breathe, 

“Luminate Online and Luminate CRM allow us to simplify how 
we interact with our constituents.”

—Evan Bonsett-Veal, 
CRM System Administrator 

Free to Breathe is powered by 

 • Luminate Online™

 • Luminate CRM™

 • TeamRaiser™
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About Blackbaud

Leading uniquely at the intersection point of technology and social good, Blackbaud provides software, services, expertise, and data intelligence that 

empowers and connects people to advance the social good movement. We serve the entire social good community, which includes nonprofits, foundations, 

corporations, education institutions, and the individual change agents who support them.

explains, “Using the templates in Luminate Online, we can send emails directly 

from the solution using merge fields. Having the solution do more of the work for 

us results in significant time savings. Tasks that used to take an hour take just 10 

minutes now.” 

Bridget and her team also use TeamRaiser to keep track of and manage peer-to-

peer fundraising events. “With 15 different events going on, we need to have a 

tool that can allow us to quickly see what’s going on or where things are at and 

be a repository for all that information,” Bridget said. “TeamRaiser helps us keep 

track of everything our team needs to remember.”

Using Luminate Online, Free to Breathe is able to capture new contacts, create 

the household or organization accounts, and capture donations and registrations 

that come in through events. And with Luminate CRM, the organization is able to 

capture additional information, like corporate sponsorships. Evan Bonsett-Veal, 

CRM system administrator at Free to Breathe, explains further, “The flexibility 

of the Blackbaud solutions allows us to capture critical supporter information 

and communicate more effectively to build stronger relationships with our 

constituents.” Overall, the malleability of the Luminate® suite is helping Free to 

Breathe improve its ongoing fundraising efforts.

13%

Through peer-to-peer 
fundraising, Free to 
Breathe was able to 
grow its email list by 

13% last year.
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