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The University of Central Arkansas is committed to excellence through the 

delivery of outstanding undergraduate and graduate education that remains 

current and responsive to the diverse needs of those it serves. The university 

promotes the intellectual, professional, social, and personal development 

of its students through innovations in learning, scholarship, and creative 

endeavors. Students, faculty, and staff partner to create strong engagement 

with the local, national, and global communities. 

Improving Onboarding and  
Continued Professional Development  
with Blackbaud University  
The University of Central Arkansas was in the process of onboarding a 

new team in the advancement office. The advancement services team 

was challenged with getting the new employees up to speed quickly and 

finding a solution that could help with continued education and professional 

development. To ease the new hires’ transitions, the team invested in a Learn 

subscription from Blackbaud University. 

With the training subscription, the staff was able to learn from a variety of online 

webinars, regional training, and virtual classes. “Training at Blackbaud University 

“I’ve been a Raiser’s Edge user for 19 years, but I still learn 
something new when I take a class. The content offered at 
Blackbaud University is applicable to new and experienced 
users, which keeps me coming back. I always learn 
something that saves us time and makes us more productive.”

—Joan Shofner, bCRE, 
Executive Director of Advancement Services, 

University of Central Arkansas

University of Central Arkansas 
is powered by: 

 • Raiser’s Edge™

 • Raiser’s Edge NXT™

 • Target Analytics®

 • Data Enrichment Services™

 • Financial Edge™

 • Learn Everything®

Learn more about Blackbaud 
University training  

     800.443.9441        solutions@blackbaud.com        www.blackbaud.com August 2017

https://hello.blackbaud.com/GMBU_10973_Training_CTA_ContactForm_Training-Request-LP.html


About Blackbaud

Leading uniquely at the intersection point of technology and social good, Blackbaud provides software, services, expertise, and data intelligence that 

empowers and connects people to advance the social good movement. We serve the entire social good community, which includes nonprofits, foundations, 

corporations, education institutions, and the individual change agents who support them.

is well worth the money. Our staff has taken more than 134 hours of training this 

past year, which has made the Learn subscription a tremendous value for us,” 

says Joan Shofner, executive director of advancement services at the university. 

She used the Raiser’s Edge Fundamentals training path as part of the onboarding 

process for new employees. First, new employees took the Fundamentals 

overview classes to get a basic understanding of where the data is within Raiser’s 

Edge. Then Joan trained them on the more complex processes needed for their 

current roles and those needed for professional development. 

The University is transitioning to Raiser’s Edge NXT this summer, and the staff 

is taking Raiser’s Edge NXT classes at no extra cost because of the Learn 

subscription. With the new skills gained from Blackbaud University, staff 

members are able to use the database to improve outreach, increase community 

engagement, and focus on what matters most to the mission.

“Training at Blackbaud 
University is well worth 
the money. Our staff has 
taken more than 134 
hours of training this past 
year, which has made 
the Learn subscription a 
tremendous value for us.”

—Joan Shofner, bCRE, 
Executive Director of  

Advancement Services, 
University of Central Arkansas
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