CUSTOMER SPOTLIGHT

Manchester Grammar School
“Raiser’s Edge NXT is superb. It saves me time in the office
and in the field, which will definitely save us more money.”
—Simon Jones,
Director of Development

Founded in 1515, The Manchester Grammar School has established a
reputation as one of the top academic schools in the country. It has a long
tradition of educating boys, irrespective of their parents’ ability to pay fees.
The school recently celebrated its 500th year. With this milestone comes
many alumni engagement and fundraising events, which are made easier
with help from Raiser’s Edge NXT.
Simon Jones, Director of Development, and Julie Wright, Development
Administrator at Manchester Grammar School, took a few moments to share
their experiences with Raiser’s Edge NXT and how it’s helping the school
fundraise more effectively.

What difference has Raiser’s Edge NXT made
to your school?
“Raiser’s Edge NXT is brilliant. The user interface is very visually appealing and
intuitive, and we find it considerably easier to use than previous systems. The
improvements in the user interface allow for increased engagement and a
much greater level of efficiency for our staff. We are saving time both in and
out of the office.”
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What is your favourite feature of Raiser’s
Edge NXT?
“The Lifetime Giving function is superb. The ability to quickly see how much a
constituent has donated and to which funds the donation has been allocated
has been a significant step forward for us.
“A large part of my job involves travelling within the UK and internationally to
meet with major donors. Being able to quickly view constituent profiles and
access their giving history on my phone or tablet has been excellent. It looks
far more professional in meetings to be able to show donors on screen exactly
what they have given so far and how their donations have been used.”

“It’s like having an extra
person in the office.”
—Julie Wright,
Development Adminitrator

Would you recommend Raiser’s Edge NXT to other schools?
“Moving to Raiser’s Edge NXT has resulted in significant improvements in the way we work. It’s like having an extra person in
the office. There is no doubt that Raiser’s Edge NXT is incredibly streamlined and has excellent functionality. It saves me time
in the office and in the field, which will definitely save more money.”
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